System Information 
 As at Thursday, 10 January 2009 

1. eClaims® & SimDay® Minimum System Requirements 

	These minimum computer specifications, apply to either a Server or Client PC. 

Processor : 
	


Intel Pentium 3.0 GHz or equivalent 


	RAM : 
	1 GB 


	[bookmark: _GoBack]Hard Disk : 
	80 GB 


	Operating System : 
	Windows XP Professional (SP2) Windows Vista Business (SP1) Windows Vista Ultimate (SP1) Windows 2000 Professional (SP4) Windows Server 2000 (SP4) Windows Server 2003 (SP1) inc. 64-bit Windows Server 2008 Windows Vista Professional (SP1) Windows 7 

	Additional Hardware / Components Requirements 
	Laser Printer/s Internet Connection for Online Claiming Antivirus / Spyware Software because of Internet connection 


	Terminal Servers (TS) : 
	ACSS applications can be installed and configured in a TS environment using Remote Desktop or Thin Point. The TS environment can be either in a LAN or WAN. 


	Wide Area Network (WAN) : 
	For WAN, we strongly recommend high Internet speeds. ACSS only recommends eClaims® or SimDay® use via Remote Desktop when in a WAN environment. To improve performance, colour schemes within eClaims®\SimDay® can be reduced. 


	Apple MAC : 
	eClaims® and SimDay® are both Windows only applications. However on the new Apple’s, there is a Windows emulator, which allows Windows based applications to run. 



 






2. Application Information 

The following features apply to both eClaims® and SimDay®: 
- Designed in Visual FoxPro 
- Uses a Visual FoxPro database 
- No SQL or mySQL licenses required 
- Application and Data resides on the Server 
- Basic DLL and registery files need to be install on the client workstations 

3. Network Permission Requirements 

3.1 Requirements for Installing eClaims® or SimDay® (LAN) 

Server 

- Full administrator rights 
- Ability to share the eClaims® or SimDay® folder with read/write permissions to allow clients to access data from other workstations 
- Ability to install Java V1.5.0 
- Ability to add / modify environment variables 

Workstations
 
- Full administrator rights 
- Ability to give users read/write permissions to allow clients to access data 
- Ability to install Java V1.5.0 
- Ability to add / modify environment variables 

3.2 Requirements for Running eClaims® or SimDay® (LAN) 

Server and Workstations 

- Ability to read/write to the local eClaims® (or SimDay®) folder and sub folders 

(e.g. c:\eclmpluswin or c:\SimDay) 
- Java needs to be Installed 
- Ability to modify system environment variables (usually for proxy changes or other program updates) 
- Ability to access Medicare website (https://www2.medicareaustralia.gov.au/pext) 
- HTTP and FTP access to the ACSS website for automatic updates (www.acsshealth.com) 

Workstations Only 

- Ability to read/write to the server eClaims® (or SimDay®) folder and sub folders 

(e.g. \\server\eclmpluswin or \\server\simday ) 
- Access to the server PC uninterrupted for file share purposes 




3.3 Requirements for Running eClaims® or SimDay® (WAN) 

Server and Workstations 

- eClaims® and SimDay® will run adequately via a WAN but only when using it thought Terminal Services (Remote Desktop). 
- eClaims® and SimDay® will not work efficiently using LAN settings over a WAN. 

3.4 Remote Access
 
- Allowing ACSS remote access to the eClaims® or SimDay® server allows for much easier support 

For further information please contact our Technical department and speak to the Technical Manager
